
QUESTION SOAL PHUKET THAILAND HOTEL TRAINNING 

1. How do you pronounce your name? 

 

2. How would you describe yourself? 

 

3. Why do you want to do internship in PHUKET ? What do you know about Phuket ? 

 

4. Are you willing to spend six months as a trainee? 

 

5. Can you work under pressure? What is Pressure ? 

 

6. What do you really want to do in lift? 

 

7. Which is more important to you, the money or the experience? 

 

8. What do you see yourself doing in 5 years time? 

 

9. Are you good with people? 

 

10.  Will you willing to work hard? 

 

 

11. .What do you hope to gain from this Internship in Thailand? 

 

12. .Are you willing to travel?  



Internships Phuket, Thailand 

Interview Guidelines 

1. Does (Seharusnya dilakukan): 

a. Inform the hotel interviewer about the learning experience you are looking for. Be creative and try to explain your 

motivation to do an internship with the hotel. 

b. Give a convincing reason as to how you chose the location (Thailand) for your internship. 

c. Speak about your studies in your country, your achievements and also in the same time about your professional 

experiences. 

d. Prepare to answer why you are interested in Hospitality and what your career objective is. Also involve why you think 

that this hotel is a good match for your requirements. 

e. Speak about your strengths but don't exaggerate in your proficiency and skills. Keep in mind that you are applying for an 

internship and training, not a permanent employment. 

f. To keep the interview professional, ensure that the interviewer is the person asking most of the questions. 

g. Smile and feel good about yourself, you have nothing to lose, only to win. 

  

 2. Don'ts ( Tidak Seharusnya dilakukan) 

a. Don’t ask too many questions concerning the benefits you will get. Internships Thailand has a contract with the hotel 

including the hotel's requirements, training plans and benefit package for the intern. If you would like to know the 

benefits beforehand, please inquire to Internships Thailand only. 

b. Don’t ask questions like how many rooms the hotel has, how many restaurants, etc. You will find all this information on 

the hotel's website which will be provided to you by Internships Thailand before the interview. Please look through the 

website prior to the interview and inform yourself well about the hotel's products. 

c. Don’t try to negotiate the benefits, this will give a bad impression. The hotel will think you come to make money or 

holidays instead of learning and building up a career. 

d. Don’t ask about the visa procedures. Internships Thailand will coordinate all of this with the Human 

e. Resources of the Hotel, the Thai Embassy and you once the internship has been confirmed. 

  

  



3 What will the hotel be looking at when interviewing you: 

a. Your presentation: be pleasant and awake. Do not look like you just got out of bed. 

b. Your attitude towards the interviewer: let the interviewer have the “upper hand” in the conversation.Reflect your body 

language, try not to move too much or touch your face, keep the sound of your voice clear and confident 

c. Your potential: do you convince them of your professionality and performance? Do you “deserve” their training? 

d. Adapting to the new environment and culture: as most of your colleagues will be of other nationalities, it is important 

that you keep an open mind for other cultures and people from multi-national backgrounds. 

e. Dealing with conflicts: this is not only concerning the hotel's guests but also your future colleagues at the hotel. You have 

to know how to handle conflicts with other people. Always bear in mind to treat others the way you would like to be 

treated. Put yourself in the other person's situation and show your understanding and willingness to cooperate. 

f. Communicating: be able to present information and persuade or influence others through speaking and writing. In order 

to communicate with confidence, make sure you know what you are talking about. Know your role, yourself and the 

place you would like to be an intern in. 

g. Giving a positive energy to the organization: being proud to be part of the hotel team, taking responsibility towards 

customer feedback, motivate other members of the team to pull on the same string,... these are qualitites which are 

important because every business is only as good as it's employees and if they are not positive about their organization, 

how could the customers be? 

h. Identifying and solving problems: you will be giving customer service to your hotel's guests and you will need to know 

how to handle feedback and control situations within your responsibility with professionalism and confidence. 

i. Planning and scheduling: be sensitive to time constraints, available resources and set realistic implementation goals for 

your training plan, learning curve and career objectives. 

j. Setting goals: define your internship expectations (learning curve, achievements and personal experience.) and strive for 

reaching those goals. Talk openly to the interviewer about your wishes and ideas for your own career path and how the 

hotel can support you. 

 



Example Questions For Housekeeping 

1. What has been your biggest challenge? 

2. What do you do as a Housekeeping? Can you describe the job description? 

3. Why do you want to work in the Cruise ship? 

4. How would you or your family feel if you have to move away from home? 

5. Tell me more about your education? 

6. Have they teach you about Health and Safety in the workplace? 

7. Do you ever have any bad experience about Health and Safety? 

8. Why do you want to do the Housekeeping jop? 

9. What is your biggest proud moment in your life? 

10. If you co-worker being bad to you how do you react? 

11. How do you do to make them feel better? 

12. In which department do you want to work in most? 

13. Who was your biggest influence in your life? 

14. What do you do in your free time? 

15. If you ever have experience in Housekeeping, how many room that you ever clean? 

16. How long dose it take you to do in one room? 

17. Do you work alone or with a colleague? 

18. Will you be alright to do afternoon or night shift? 

19. How and where have you learn your English? 

20. How would you cope with different language and different culture? 

 

Example Questions For F&B 

1. Have you learn about Food Health and safety in the restaurant? 

2. What kind of restaurant had you ever trained in? 

3. What kind of drink do they have in that restaurant? 

4. How many kind of starter that they have and how about main course? 

5. How many kind of cocktail do you know? 

6. What is the base in each kind of cocktail? 

7. How many kind of sauce do they serve in that restaurant and for which kind of meat? 

8. What is your favorite food and can you cook it and what do you put in it? 

9. For how to lay a table for Breakfast, Lunch and Dinner, could you tell me what is the different 

between them? 

10. What is bacon make out of?  

11. And for Muslim who do not eat pork what do they use to substitute bacon that make out of 

pork ? 

12. If there is any complain how do you solve a problem and make them feel better?  



 

 

 

PAS FOTO 

 

RESUME 

NAME.... 

Address...... 

Personal Details 

Birth Date: ..............               Birth Place: ............ 

Gender: .........                Nationality: .............. 

Religion: .................               Marital Status: ....... 

E-mail: ..................               Mobile: ................. 

HIGHLIGHTS:  

         - Positive attitude and patient with challenging. 

         - Enjoy working with the public & Flexible Schedule. 

         - More Responsibility and willing to work. 

Internship &Work Experience: 

          -  

Education:  

 

ADDITIONAL SKILLS 

   


